Cleveland Tavern

Functions information.

Thankyou for choosing the Cleveland Tavern to host your special event.
We at the Cleveland Tavern will do everything we can to make your occasion as enjoyable as possible.
We cater for any event big or small. Enclosed we have a variety of options for you to choose from to make your special occasion a memorable one.

	AREA
	CAPACITY
	MON-THURS
	FRI & SAT

	Sky Bar
	100-120 cocktail
	$200.00
	$250.00

	Courtyard
	100-150 cocktail

40-60 seated
	$150.00
	$150.00


	Stage Bar
	100-200 cocktail


	$100.00
	$150.00


	Additional Security Contribution 

$50 


Available Areas to host your function.
Sky Bar
The Sky bar is your fully self-contained function area. It Features your own private bar, staffed and fully equipped, your own private, outside balconies (smoking and non-smoking) with views down to Cleveland. 
The Sky bar also features your own restroom amenities for your convenience.

The Sky bar is in close proximity to a cash machine, our gaming facilities and also our provided taxi services.

This area is suited for any occasion.

Courtyard

The courtyard is a private outdoor covered area. The courtyard is situated close to both  bars, gaming facilities, our provided taxi services, restrooms, and also a public designated smoking area.

This area can be used for anything from a sit down meal for around 60 pax to a christening, and anything in-between.

Stage Bar

The stage bar is a fully self contained function area. It features your own private bar, staffed and equipped, your own outdoor smoking area and your own private restrooms.

It features its own cash machine.

It is metres away from our complimentary taxi phone and taxi pickup area. The stage bar is suited to all occasions.
CATERING OPTIONS

Asian Platter* – 

Classic bar room favourites such as wontons, spring rolls, samosas, prawn crackers and dimsims served with dipping sauce

50 pieces - $75                                         75 pieces - $90.00 

Aussie Platter* – 

Traditional Australian selection of premium sausage rolls and meat pies, onion rings and mini quiche served with tomato sauce

50 pieces - $75.00                   
  
75 pieces - $90.00
Seafood Platter* – 

A stunning array of shrimp shaomai, tempura battered prawns, battered fish goujons, salt and pepper calamari and prawn crackers, served with dipping sauce

50 pieces - $75.00 
                        
75 pieces - $90.00 

Pizza platter**- 5 different varieties of pizza, Ham and pineapple, Meat lovers, vegetarian, supreme and bbq chicken and bacon. 
20 pieces - $45.00 
                        
40 pieces - $90.00 

Platter of Potato Wedges*– 

Golden crisp potato wedges with sweet chilli sauce and sour cream

$45.00
Sandwich and wrap selection.-**
A selection of fresh sandwiches, wraps and paninis, with a variety of different fillings, ranging from ham and cheese to, chicken and avocado. If there is any specific filling request, please do not hesitate to ask. 

$9.50 per head 

Muffin, Danish and slice selection.-

A selection of muffins, assorted danishes and slices. 
$5.50 per head 

Fresh Seasonal Fruit Platter –

Chef’s selection

$65.00

Cheese Platter – 

Four varieties of gourmet cheeses such as camembert, brie, blue vein and vintage cheddar served with crisp water crackers and dried fruit.

$95.00

Sit down meals
Roast meals.**
$15.95 Per Head.
Your choice of, Pork, Beef or Lamb roast w/ a selection of roasted and seasonal vegetables, served with gravy and a dinner roll.
Barbeque.**

$15.95 Per head.
Selection is per person as follows;2x bbq sausages, 1x 100gm rib fillet steak, your choice of coleslaw, pasta or potato salad. Tossed salad, bread rolls, and all bbq condiments.

**Can cater for vegetarian, vegan and gluten free on request.
Beverage Package –

Our beverage package consists of English breakfast tea, Miko coffee, milk, as well as all coffee condiments and complimentary biscuits.

$4/ person

We request that your catering order be finalised two weeks  prior to your function, due to ordering requirements. Payment for your catering may be made at this time, by cash, eftpos or credit, or if it is more convenient you may leave finalisation of payment until the date of the function.

Things To Consider

Beverage Options.

These are some questions and things to consider regarding beverages.

· Set your budget- How much would you like to spend?
· What would you like to provide- Limited products, eg: beer and wine, or all liquor in bar included?
· Would you like to confine your bar tab to a certain time frame- For example, just have the tab running between 8pm and 10pm, or run for the duration of your function?
· Would you like certain members of the party to be provided with different products-  For example, birthday girl/boy is allowed any item behind the bar, where as others are restricted to beer and wine.
Catering Options.

These are some questions and things to consider regarding catering.
· How many of which platters- Look in the catering options section of this package and choose your desired platters.

· Order times- What time would you like each platter to be delivered to your function? Keeping in mind that hot platters are unavailable after 9pm, it is often a good idea to have cold platters, such as, antipasto, and cheese to be served later in the evening.

Entertainment Options.

Things to consider regarding entertainment.

· Entertainment costs- The cost of hiring of a jukebox for the duration of the night is $200, you can + $30 to include karaoke. You can manually change and choose your own songs from the play list loaded on the jukebox. Alternatively the cost of hiring a DJ is up to the discretion of the specific DJ performing.

· Providing your own entertainment- If you wish to provide your own entertainment, we need proof of public liability insurance for chosen entertainer. 
Booking the Date.

· Choose your area- Make an appointment to come into the hotel and decide which is the most appropriate area to host your function.
· Deposit- A $200 dollar deposit must be paid within 48hrs of booking the room. This secures your room and date.
· Contact Details- Provide us with all your contact details so we can stay in direct communication up until function date.
· Function details- Provide all function details. For example, date and time, occasion, number of guests, and whether or not there will be minors attending.
Finalising Arrangements.
· Provide catering order- Provide details of how many of which platters you would like, and what time you would like them served. This must be done no less than a week before your function date, due to ordering requirements.
· Provide beverage requirements- provide bar tab details if necessary. Such as limit, inclusions and time constraints.
· Payment- Payment may be finalised to your convenience. You may wish to pay before your function so as it is all taken care of, or you may wish to finalise it all on the night.
Additional Information.

· Cake- If you wish to provide your own cake and decorations for it, just give it to one of our friendly staff on arrival, and we will take care of the rest.
· Decorations- You are welcome to decorate your function area. We provide helium to fill your balloons for you to use free of charge. Discuss with functions co-ordinator the best time for you to come in and start decorating.
Business Functions 

At the Cleveland Tavern we also offer a business package, for any meetings or training sessions you may require within your company.
We offer the room hire between 9am-5pm for $50 per day and also have a selection of sandwich platters and sit down meals available to cater to your needs.

Hotel Policy relating to Private Functions

These conditions are to maintain our obligations with Responsible Service of Alcohol and ensure full compliance with the Queensland Liquor Act 1992.

Minors are not permitted

· To be on the premises unless they are in the company of and under direct supervision of a parent or legal guardian at all times;

· To consume or be supplied with alcohol at any time even by a parent or legal guardian;

· In the Gaming room or areas set aside for the purpose of gaming or wagering;

· In any other specific area as determined by the Hotel from time to time;

· In designated smoking areas at any time.

· To be seated at any bar throughout the premise.

Intoxicated or Disorderly Patrons Will;

· Be refused entry to all areas of the premises;

· Be refused service and asked to leave the premise immediately;

· Be refused all services provided by the venue, including Gaming, offered water and a taxi called if required.

Patrons Who:

· Harass, Discriminate or assault staff will be removed and banned from the venue;

· Do not comply with the directions of Hotel staff or Crowd Controllers will be removed from the premises.

Customers refusing to leave the premise when asked to do so or who conduct themselves in an objectionable manner as deemed by the manager on duty will be referred to Queensland Police. Such patrons may therefore be subject to “on the spot” fines ranging up to $6000 and/or action by the hotel including an issue of notice to stay off licensed premise. 

Hotel Team Members Are;

· Aware of the licence conditions and the ‘Hotel Policies’ regarding Responsible Service of Alcohol;
· Trained and accredited in ‘Responsible Service of Alcohol’;
· Aware of their obligations under the Queensland Liquor Act 1992;

· Aware of patron ‘Duty of Care’ including drink spiking, violence and harassment policies & issues;

· Required to check Identification from persons appearing to be under the age of 25yrs. If no acceptable ID can be produced that person will be refused entry and requested to leave the premise;

· Required to record all incidents and issues pertaining to Responsible Service of Alcohol policies in the venues RSA Log Books;

· Not permitted to serve or allow minors to consume or be supplied with alcohol on the licensed premise at any time;

· Required to ensure all contracted or employed security are fully licensed and endorsed under the Queensland Security Providers Act 1993 and accredited in RSA;

· Are fully aware of Fire and Emergency evacuation plans;

· Required to only provide alcohol in standard measured quantities.

The Hotel
· Will consider the amenity of its neighbours and the safety of its patrons at all times;

· Will engage in promotions that promote responsible service practices and will not encourage rapid or excessive consumption of alcohol;

· Will allow people under the age of 18 years on the premises until 10pm only;

· Reserves the right to cancel or stop functions if any of the above licensing requirements are deemed to be breached in any way;

· Reserves the right to cancel or stop functions if any pre-arranged requirements or security conditions are deemed to be breached in any way;

The only forms of ID that we accept are as follows Current Australian Passport, Current Australian Drivers Licence or a Current Australian Proof of Age Card.

CUSTOMER SIGN-OFF:

I hereby sign to state that I agree to abide by conditions stated above and am fully aware of the consequences in the event that any of these conditions are breached.

NAME:…………………………..SIGN:…………………………………..DATE:……………………..
Terms and Conditions relating to Private Functions

Tentative Bookings

· The term ‘tentative booking’ refers to a function booking when no deposit has yet been received

· Tentative bookings will be held for no longer than forty-eight (48)hours. We reserve the right to cancel tentative bookings without notice.

Payment of Deposit

· Bookings are confirmed upon the payment of a deposit of $200.00. 

· Payment is accepted in the form of cash, eftpos or credit card. Personal cheques and money orders may be accepted upon application to the venue manager. Identification must be presented in the event of payment via personal cheque.

Cancellation and Refund of Deposit

· If notice is received no less than two weeks prior to the event date, a refund will be issued in full.

· If notice is received within two weeks of the event date, the deposit is retained.

· In the event that the same function area is re-booked for by another party, a refund may be issued in full.

Pricing and Menus

· Whilst we endeavour to maintain all prices from the time of booking, prices may be subject to price increase at Managements discretion. All prices quoted include GST.
· When alterations are requested to platter prices may differ.

· Functions hosted on public holidays will incur a 15% surcharge to be applied to catering and beverage packages.

Damage and Injury

· It is condition of booking that you, as the hirer of a private space, are to assume all responsibility for any and/or all damages and/or injury caused to any property, patron, guest or staff member by you and your guests in any part of the venue and it’s surrounds.

· If a DJ or entertainer is used, the Cleveland Tavern requires proof of public liability insurance. We will seek financial compensation for any damage and/injury caused by entertainment from you.

Dress Regulations

· We ask that you advise your guests of our smart casual dress code to avoid disappointment. Thongs, Singlets and soiled work clothes, are not permitted after 8pm.

· Exceptions may be made by consulting venue manager, regarding fancy dress.

Trading Hours and Function Hire Time Restrictions

· Function areas are booked until 12midnight only. Management may allow service in function areas until a later time at their own discretion only.

· Despite the area being paid until 12midnight, the Manager on duty may discontinue bar service at any time if responsible service concerns deem it necessary.

CUSTOMER SIGN-OFF:

I hereby sign to state that I agree to abide by conditions stated above and am fully aware of the consequences in the event that any of these conditions are breached.

NAME:…………………………..SIGN:…………………………………..DATE:……………………
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Looking forward to seeing you.[image: image1.png]
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